
 

 eKEY  
  ACTIVATION 

IS NOW SELF-SERVE! 
 

 
FIRST STEP IN ACTIVATING THE EKEY APP.  

 

1. Send an email to support@glvr.org requesting eKEY service.  
Provide your first and last name along with your company name.  

 
2. Within 24hours of your email request, your membership with GLVR will  

be verified and a key will be assigned to you in Supra.  
 

WHAT HAPPENS NEXT? 
 

Once an eKEY is assigned in the Supra database by GLVR staff, the member  
will receive a text message and a welcome email from Supra with all of the 
instructions and information needed to get their eKEY app set up.   
 

 
SEE INFORMATION  

BELOW FOR DETAILS ON COMPLETING  
SET-UP PROCESS 
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STEPS FOR USING eKEY 
Both your phone AND the iBox BT MUST have the bluetooth feature turned on.  
(see diagram below)  

 
- Click on eKEY APP icon on your phone. Choose Obtain Key - Enter YOUR 4 digit pin. 

Push up on bottom of key container to turn Bluetooth feature on for the iBox BT.   
 

 

Phone will communicate with iBox.  A message will appear on screen when contact has 
been made with iBox and prompt you to push up on key container. DO NOT PUSH KEY 
CONTAINER UNTIL PROMPTED.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Even though Supra sends an update to your cell phone on a daily basis we 
suggest you click on the UPDATE button on the home screen prior to going to a 
showing and while in cell tower coverage.   
 
Cell tower access is NEEDED only to perform an UPDATE.  It is not needed to 
open the box – bluetooth is used for opening the boxes.  

 
Supra Customer Support is available from  
8:00am-10pm Eastern Time 7 days a week.   
1-877-699-6787.   


